
Epson TM-m50 (131): USB +
Ethernet + NES + Serial, White,
PS, EU

DATASHEET / BROCHURE

The TM-m50 has been developed for retailers looking for a 
stylish and compact receipt printer that will fit in with their 
current POS system.

The TM-m50 provides similar capabilities to a traditional ‘legacy’ POS printer 
including a serial connection port, USB-A connection and 180dpi. High volume 
POS customers will benefit from fast print speeds of up to 350mm/s, and be 
confident that the printer is supported by Epson’s proven quality and reliability.

Compact cube design
The cube design, available in white or black, means it will complement the 
aesthetics of any modern retail store, and the small footprint means it can fit 
easily on the counter-top or underneath on the shelf edge. Users of the TM-m50 
will also benefit from easy paper loading and advanced paper saving options.

Reliable and easy to use
Epson is the market leader in POS printing1 with a heritage of producing high-
quality and reliable systems. The TM-m50 is a highly intuitive out-of-the-box 
solution that features: fast print speeds of up to 350mm/s, enhanced printhead 
and auto-cutter, and flexible drop-in paper loading (front or top).

Legacy print features
The TM-m50 is a feature packed, high performance solution with the legacy 
features required to allow customers seamless integration into their current 
systems. 

Enhanced connectivity
Flexible connectivity options include serial port and USB-A.

KEY FEATURES

Cube design
Stylish and discreet form to complement 
retail environments
Legacy fit
Seamless integration into existing 
systems
Easy to use
A highly intuitive out-of-the-box solution
Connectivity
Serial port and USB-A
Speed
Up to 350mm/s



PRODUCT SPECIFICATIONS

INTERFACES

Interfaces Ethernet interface (100 Base-TX / 10 Base-T), USB 2.0, USB 2.0-A, Drawer kick-out, RS-232C

Tablet Charge & Sync No

GENERAL

Product dimensions 127 x 127 x 127 mm (Width x Depth x Height)

Product weight 1.3 kg

Colour White

Noise Level Operation (Roll): 55 dB (A)

Supported Humidity Operation 10% - 90%, Storage 10% - 90%

Supported Temperature Operation 5° C - 45° C, Storage -20° C - 60° C

OTHER

Warranty 24 months Carry in

Optional warranty extension available

LOGISTICS INFORMATION

SKU C31CH94131

EAN code 8715946685434

Dimensions Single Carton 490 x 400 x 255 mm

Carton Weight 0 Kg

Country of Origin China

EpsonTM-m50 (131):USB+ Ethernet
+ NES+ Serial,White,PS,EU

WHAT'S IN THE BOX

AC cable
Roll paper
Main unit
Paper spacer
Power switch cover
Setup guide
Warranty document
Cable fixation saddle
PS-180

OPTIONAL ACCESSORIES

Wall hanging unit for TM-m30 Series

C32C881017

OT-BZ20-634: Optional External Buzzer

C32C890634

Tablet Stand, Black

7110080

1.  1.Number one POS printer manufacturer based on
shipments for FY18 (IDC 2019)

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece +30 211 198 62 12 Hungary 06800 147
83 Ireland 01 436 7742
Italy 02‑660321 10 (0,12 €/min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00
Poland 0‑0‑800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777‑03‑55 Slovakia 0850 111 429 South Africa (+2711)
465‑9621
Spain 93 582 15 00 Sweden 0771‑400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min)
Switzerland 022 592 7923
Turkey (0212) 3360303 United Kingdom 0871 222 6702 


