
Epson TM-P20II (111): Mobile
Receipt, Wi-Fi, USB-C, Black,
WE/CEE

DATASHEET / BROCHURE

With Epson's TM-P20II 2-inch portable receipt printer, you get 
even greater levels of versatility, connectivity, ease-of-use and 
durability.

Sporting an all-new, ultra-light and stylish design, Epson's TM-P20II portable 
receipt printer offers a range of new and advanced features, as well as 
enhanced durability. Providing outstanding flexibility, reliability, connectivity and 
ease-of-use, it's perfect for busy, on-the-go environments such as retail, 
hospitality and in-vehicle applications. 

Delivering exceptional performance in a compact, stylish and ultra-light design, 
the all-new TM-P20II is ideal for anyone who needs receipt printing on-the-go. 
Now also approved for in-vehicle applications, it’s even more robust than ever, 
providing increased impact resistance and protection to IP54 standards, and 
can be easily mounted onto a belt, or shoulder carried. With USB-C 
connectivity, plus support for Bluetooth 5.0 “classic” and low-energy modes, it 
provides excellent range, seamless pairing and reliable all-day battery life, while 
its Wi-Fi 5 capability means that it offers excellent wireless performance, 
including a Wi-Fi “Direct” mode, enabling direct connection of up to 8 devices 
without the need to connect to a network or hotspot. Supplied with a 
comprehensive “quick start” sheet, which includes QR-codes that link to video 
guides, set-up and configuration is fast and easy.

KEY FEATURES

All-new, compact and stylish design
Features an ergonomic and light form-
factor that's intuitive to use.
Print anywhere, anytime
Perfect for on-the-go environments, 
including in-vehicle applications.
Extremely robust and reliable
Improved impact resistance, and IP54-
rated for dust and water ingress.
Excellent connectivity
USB-C and W-Fi, plus a W-Fi Direct 
mode for effortless printing.
Easy to set-up and configure
Supplies with "Quick-start" sheet with 
QR-code links to video guides.



PRODUCT SPECIFICATIONS

INTERFACES

Interfaces Wireless LAN IEEE 802.11a/b/g/n/ac, Wi-Fi Direct, USB Type-C

POWER

Battery Life WiFi 15 hours, WiFi (Energy saving mode) 9 hours

GENERAL

Product dimensions 79 x 120 x 46 mm (Width x Depth x Height)

Product weight 0.22 kg

Colour Black (EBCK)

Noise Level Operation (Roll): 57 dB (A)

Supported Humidity Operation 10% - 90%

Supported Temperature Operation -15° C - 50° C

OTHER

Warranty 12 months Carry in

Optional warranty extension available

LOGISTICS INFORMATION

SKU C31CJ99111

EAN code 8715946710266

Country of Origin Philippines

Layer 32 Units

EpsonTM-P20II (111):Mobile
Receipt,Wi-Fi, USB-C, Black,
WE/CEE

WHAT'S IN THE BOX

Belt clip
Main unit
Roll paper
USB cable
Warranty document
Battery (OT-BY20)
Quick Start Guide

OPTIONAL ACCESSORIES

Epson OT-BE01 (321): Belt strap for P20II/P80II

C32C882321

OT-BY20 (093): Li-Ion Battery

C32C831093

Epson OT-CH20II (391): Multiple battery charger for 
P20II

C32C882391

Epson OT-PC20II (341): Padded case for P20II

C32C882341

Epson OT-SB20II (371): Single battery charger for 
OT-BY20

C32C882371

Epson OT-SH01 (331): Shoulder strap for P20II/P80II

C32C882331

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece +30 211 198 62 12 Hungary 06800 147
83 Ireland 01 436 7742
Italy 02-660321 10 (0,12  /min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00
Poland 0-0-800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429 South Africa (+2711)
465-9621
Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min)
Switzerland 022 592 7923
Turkey (0212) 3360303 United Kingdom 0871 222 6702 


